LAREDO CONNECT PUBLIC CUSTOMER PORTAL TIP SHEET
(Updated 04/2026)

LAREDO CONNECT CUSTOMER PORTAL PROFILE SET UP

Laredo Connect allows Users to have access to Laredo Activity in real time, view charge invoices and escrow
statements, set up account alerts, and many other features.

NOTE: Fidlar Support is available to assist you with any of the steps outlined below. Feel free to call 563-345-1283
or email support@fidlar.com to contact one of our support team members.

1. To access the Laredo Connect customer portal site, open your internet browser and navigate to the Laredo
Connect login page: https://connect.laredoanywhere.com. The screen shown below will open.

Welcome to Laredo Connect

Please log in to access your account.

‘ User Name ‘

‘ Password @ ‘

€} Create Account Forgot Password €} Sign In with FidlarOne

(What's this?)

7

2. Click the CREATE ACCOUNT button on the bottom of the login screen to begin creating a Laredo Connect
Profile. The NEW ACCOUNT screen shown on the next page will display.

NOTE: If you already have a Laredo Connect public portal account set up (that is NOT a FidlarOne account),
you can simply enter your already-existing User Name and Password in the fields shown in the screen
above to open your Laredo Connect account screen. If you already have a FidlarOne account set up, you
can skip to step number 5 below for instructions on signing in to your Laredo Connect account utilizing the
Sign In with FidlarOne button shown above.
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NEW ACCOUNT
Complete the form to register a new FidlarOne Account. You may only register one FidlarOne Account per email address. If
you have already created an account, please use the 'Forgot your password?' link to begin a password reset using your
confirmed email address. If you never confirmed your email address, use the 'Resend email confirmation' to confirm your
email first.
4 ™\
YOUR PASSWORD MUST MEET THE FOLLOWING REQUIREMENTS:
Your password cannot be shorter than 8 characters.
Your password cannot be longer than 128 characters.
Your password must have an alphabet ché.}acter.
Your password must have at least 5 unigue character(s).
Your password may not contain your user name.
Your password will be checked against a database that tracks leaked passwords and cannot be used if found in the
database.
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( ) Return to Login
Need help? Use one of the links below or call us at 563-345-1283
Create Account Forgot your user name? Forgot your password? Resend email confirmation

Enter a User Name (minimum of 6 characters in length) and your Email Address in the appropriate fields
then enter a Password and the same password in the Confirm Password fields. Your password must
comply with the requirements noted in the screen above.

Click the Register button. The Welcome to Laredo Connect public portal login screen shown on the next
page will open. You will also receive a confirmation email.

NOTE: You do NOT need to confirm your email in order to access the Laredo Connect public portal
program.

Once you have created your Laredo Connect account, navigate to the Laredo Connect webpage
(https://connect.laredoanywhere.com) to log into your Laredo Connect account.



https://connect.laredoanywhere.com/

Welcome to Laredo Connect

Please log in to access your account.

| User Name |

| Password @ |

€) Create Account Forgot Usemame Forgot Password €) Sign In with FidlarOne

(What's this?)

\,

6. Click the Sign In with FidlarOne button in the login window. The window shown below will open:

s R
LOG IN
Welcome! Use your FidlarOne account or external account to log in to Laredo Connect Public Web Site.
| HAVE A FIDLARONE ACCOUNT
|\ | Log In
|" | Other Options
Need help? Use one of the links below or call us at 563-345-1283
Create Account Forgot your user name? Forgot your password? Resend email confirmation
\ o
® 2026 - Fidlar Technologies

7. Enter your User Name and Password then click the Log in button to open the Home page of the Laredo
Connect public portal.



LAREDO CONNECT CUSTOMER PORTAL GUIDE

When you log into the Laredo Connect customer portal program, the Laredo Connect Home screen, similar to the
one shown below, will open.

z Home Account Invoices / Charges Payments Reports Logout ﬂ Unread Alerts o

Logged in as BankofOdessa (Expires at 2025-05-10T16:19:00.2297)
Welcome, BankofOdessa

Active Alerts Alert Preferences  Alert History

Alert County Sent

B Invoice INVOICE_1 is avalable Lafayette, MO 5/1 6:07 am

Seeall 1 alerts

Escrow Balance Summary Add County  View Activity Escrow Statements

You have no Escrow Accounts linked. Use Add County to link an account or call your local county office to get started.

Charge Balance Summary Outstanding Invoices  Outstanding LR Charges  Qutstanding Vital Charges
County Customer Balance Last Updated
Lafayette, MO BANK OF ODESSA - DAK GROVE 9 hours age

Laredo Summary Add County  View Invoices

You have no Laredo Counties linked. Use Add County to link an account or call your local county office to get started.

NOTE: This tip sheet guide describes the basic functions of the Laredo Connect public portal program. You can find
the complete Laredo Connect public portal guide at the bottom of this webpage:
https://www.fidlar.com/LaredoConnect.aspx.

LINKING YOUR LAREDO SEARCH ACCOUNT TO LAREDO CONNECT

1. To link your existing Laredo search account (Laredo Anywhere or Laredo Desktop) to your Laredo Connect
public portal account, click the Account menu item at the top of the Laredo Connect Home screen.

M Invoices / Charges Payments Reports Laredo Anywhere Logout

The screen shown on the next page will display.


https://www.fidlar.com/LaredoConnect.aspx

Z Home Invoices / Charges ~ Payments  Reports  Laredo Anywhere  Logout 5\ No Alerts

[y Account Information
Password Contact Al‘/"’jounties

Update Password

Please choose a new password and enter it below. This password is only for your Laredo Connect account; it is not related to any individual Laredo accounts you may have.

Confirm Password @

Password @ ‘

Update Password

Click Counties in the Account Information screen to open the following screen.

Linked Accounts

These ane the counties that are linked 1o your Lanedo Cannect account. You can anly use Lareda Connect for acoounts that you have linked in. You can update the Laredo Desitop and Laredo Anywhene password for an

BEODUNE RETE,

¥ Linked Accounts: O Accounts

Link Mew Account

Select b county 16 begin the process of linking your Livedo Cornect accaant 10 & county accourt
Canrodl, AR 1 o

Chark, AR

Clay, A2

In the Link New Account section, click the County drop down arrow then scroll down to the county in
which you have a Laredo search program account. Click the county name to display a screen similar to the

following.

Link New Account
N County

Floyd, IN v

Select a county to begin the process of linking your Laredo Connect account to a county account.

Laredo Accounts Escrow and Land Records Accounts

To link an Escrow Account you will need to contact Floyd County

To link a Laredo Account you can authenticate with your Laredo
Indiana at 812-948-5430

user name and password for Floyd, IN.

R ol Add Floyd, IN User

Click the Add (County Name) User button to display the screen shown on the next page.




Add Subscription

Enter the Laredo User Name and Password for your account in Floyd, IN

Laredo User Name

Password

D I'm not a robot
=CAPTCHA is changing its terms of service

Enter your existing Laredo (search program) User Name and Password in the appropriate fields, click the
I’m not a robot checkbox then click the Add button. The county name and corresponding Laredo user
name will then display in the Linked Accounts list in the Counties tab of the Laredo Connect Account
Information screen.

If you have multiple Laredo search accounts, repeat steps 3-5 above to link each one of them to your
Laredo Connect account.

SETTING UP LAREDO ALERTS

Laredo Connect allows you to activate alerts to inform you of activity on your Laredo account(s).

1.

Click the Alerts tab in the Account Information screen to open the screen shown below.

Z Home Invoices / Charges Payments Reports Laredo Anywhere Logout X NoAlerts |

Account Information

Password Contact m Counties

Notification Settings

Stay up to date on your Laredo Account and Billing Statements by signing up for notifications. You can receive an e-mail, a text message, or both. You can also add multiple addresses or phone numbers for each
notification type.

Type Email SMs
Daily Escrow Balance

Escrow Deposit Completed

Invoice or Statement Available

Invoice Paid

Laredo Account Locked

Laredo Account Unlocked

Low Escrow Balance

Add Contact




2. To select the alert notifications you would like to regularly receive, click the Add Contact button at the
bottom of the window. The following screen will open.

Add Subscription

Enter a complete US phone number (including area code) or an e-mail address.

\T(untact Information

Notification Types (select all that apply)

Daily Escrow Balance

Escrow Deposit Completed
Invoice or Statement Available
Invoice Paid

Laredo Account Locked
Laredo Account Unlocked

Low Escrow Balance

(I B I JJ<J<]

ﬂ Cancel

3. Enter either your phone number or email address in the Contact Information field.

NOTE: If you would like to receive Laredo alerts by phone and by email, follow the steps below, one time
for your phone number then repeat the steps for your email address. You can also enter multiple email
addresses and/or phone numbers at which to receive alerts, one at a time.

4. Check the box next to the alert Notification Types you would like to receive. See the complete Laredo
Connect guide for a description of each notification type.

5. Once all applicable alert types have been checked, click the Add button to return to the Account
Information screen.

LAREDO CONNECT INVOICES & STATEMENTS

L

Home Account Invoices / Charges Payments Reports Laredo Anywhere Logout

1. To view your Laredo invoices and/or Laredo escrow statements, click the Invoices / Charges menu item at
the top of the Laredo Connect screen. A screen similar to the one shown below will display.

L

County

$ Livingston, IL

Escrow Sesements  Land Record harges Vi Racord Chargs

All Counties from 10/27/2025 to 1/27/2026 _—
Date Range
County v | ‘ 10/27/2025 - 01/27/2026 Unpaid Only‘:‘::‘
Last 90 Days Last 180 Days 2026 2025
Amt Period |7 Details.
$676.25 December 2025 Laredo Invoice INVOICE_1490: Minutes, , Image Usage, Base Plan m E E

Home Account Invoices / Charges Payments Reports Laredo Anywhere Logout R\ No Alerts

N Invoices, Statements, and Charges




LAREDO INVOICES

1. To view your Laredo invoices, click the Laredo Invoices tab in the Invoices, Statements, and Charges

screen.

NOTE: All invoices that have been paid will display a dollar sign ($) to the left of the county name.

$ E Bond, IL $92.75 March 2026

2. To view your invoice, click the View Invoice button on the right side of the row of the desired county.

Period |7
$ Bond, IL $75.50 February 2026 Laredo Invoice INVOICE_853: Base Plan, Minutes, Image Usage —'ﬁ E
An invoice similar to the one shown below will display.
View Document
-
= 1< < [ -+ S
BOND COUNTY ILLINOIS Y
4 1 INVOICE vl
PO i
BILLTO INVIOICE & DATE
.. T INWEICE 853 00/27/2006
T “TOTAL DUE §75.50
Plam A - §75, 250 Minutes 7500
75.00
ACTIVITY SUMMARY
S M o5
s050
Al Users Subtotal: 3050
e o = o
ALL USERS ACTIVITY SUETOTAL 5050 -
‘i' Download m Close
J
-

NOTE: See the complete Laredo Connect guide for a description of each section of the invoice.

3. Click the appropriate button at the bottom of the invoice to Print, Download, or Email the invoice.

4. You can also print, download, and/or email the invoice from the main Laredo Invoice screen by clicking

the appropriate button on the right side of the list of the desired county.

Period ¥

$  BondIL

$75.50 February 2026 Laredo Invoice INVOICE_853: Base Plan, Minutes, Image Usage

— A EAE




ESCROW STATEMENTS

1. To view your Laredo escrow statements (if applicable in the county in which you search), click the Escrow
Statements tab in the Invoices, Statements, and Charges screen. A screen similar to the following will

display.

Laredo Invoices Escrow Statements Land Record Charges Vital Record Charges

All Counties from 12/30/2025 to 3/30/2026

Date Range

County v 12/30/2025 - 03/30/2026
Last 90 Days Last 180 Days 2026 2025
County Net For Period Period |7
Putnam, IL $625 February 2026 =]
Grundy, IL $109.75 February 2026 @

2. Toview a county’s escrow statement, click the View Statement button on the right side of the row of the
desired county.

Grundy, IL $109.75 February 2026 — EMEE
An escrow statement similar to the one shown below will display.
View Document
‘ 1 ‘oﬂ — 4 | Automatic Zoom v —
ry
EITRAM C 0TS
YT YW ILLINOIS CLERK & RECORDER
AV LY ESCROW 120 N FOURTH STREET
Activity from 01-01-2026 1o 01-31-2026 HENNEPIN IL 61327
ESCROW CUSTOMER SUMMARY # DATE
N — ESCROWSTATEMENT.T1S 02/01/2026
Escrow Balance (as of 2/1/2026 7:52:41AM) $87.15
Escrow Activity Detail
Date Txid Memo Amount
1/2/2026 Invoice # INVOICE_5803 Larede Plan and Minutes -100.00
1/7/2026 4013156 Escrow Deposit @ 150.00
Escrow Activity Summary
Escrow Depaosits 150.00
Escrow Usage -100.00
v
‘i' Download m Close

NOTE: See the complete Laredo Connect guide for a description of each section of the escrow statement.

3. Click the appropriate button at the bottom of the statement to Print, Download, or Email the statement.



4. You can also print, download, and/or email the statement from the main Escrow Statements screen by
clicking the appropriate button on the right side of the list of the desired county.

Grundy, IL $109.75 February 2026 __.@ E.: @

LAREDO PAYMENTS

1. To make a Laredo payment from Laredo Connect, click the Payments menu item at the top of the Laredo

Connect screen.

Z Home Account Invoices / Charges W Reports Laredo Anywhere Logout

A screen similar to the following will display.

Online Payments

Submit New Payment Past Payments

o Select Invoices 2 | Payment Details 3 | Receipt

‘County
Customer

Marion, IN

— ASSOCIATES LLC (COPY ACCT) ©ncd Escrow Funcs II u
[ @haa ssrow Funcs - -
(SSOCIATES INC e Escrow Funds ‘:m -
Hamiton N sssoc @add Escrow Funds 0.00 O

Sedgwick KS

E—ery' IL- ASSOCIATES INC O scow Funds | - -
1 an:na LY  assoc [ENVOICE_1380 from January 2026 $60.00
:ﬂa:nscﬂ. L BASSOCIATES INC. e EmvOICE_4693 from January 2026 $256.87
e cocATES NG EINVOICE 2432 from Jsnuary 2026 $7500 0
oo o EINVOICE 689 from January 2026 35000 m
Total Selected: $0.00

2. To make a payment for one or more invoices that are due, check the box(es) to the right of the desired
invoice(s). You can pay for more than one invoice (including invoices for multiple counties) at the same
time by checking multiple boxes.

ElNVOICE_4633 from January 2026 $256.57 /_'D

ElVOICE_2432 from January 2026 §75.00 ]

3. To add money to your escrow account (if available in the counties in which you have a Laredo account),
enter the amount of the escrow payment in the Amount field(s) (see the image on the next page).
Entering an amount here will automatically check the checkbox on the right.

10



County ]
Customer Invoice 3 Amount
Grundy, IL

v
- TITLE @Add Escrow Funds 10doo =

i

Putnam, IL

ol eils = ®4dd Escrow Funds

Total Selected: $100.00

Payment Options

4. Once the appropriate account payment lines have been checked and/or entered, click the Payment

Options button to open a screen similar to the one shown below.

Submit New Payment Past Payments

1 Select Invoices e y Details 3 ) Receipt
County 5
omer Invoice Amount
Grundy, IL
WHEATLAND TITLE ®Add Escrow Funds $100.00

Due to bank processing times and account verification, payments made with Check / ACH are subject to a holding period. During this time any Laredo Blocks will not be lifted until the payment clears. Most
Check / ACH payments will clear by the given estimated date, but it is possible it may take an additional day or two due to bank processing cut offs and holidays. If your account is subject to being blocked
before the estimated payment clearance date it is highly recommended you pay with a Credit Card. ACH cannot be lled once l

|: ) Pay by Check / ACH . rec or $1.50 wite sz apoep For A TOTAL PAYMENT OF $101.50.  EXPECTED comPLETION: 4710

O Pay by Credit Card . e or $5.00 wiLL sz acpen ror A ToraL PavmenT OF ST05.00.  EXPECTED COMPLETION: TODAY

S

THIS TRANSACTION WILL APPEAR ON YOUR BANKING STATEMENT AS FIDLAR TECHNOLOGIES.

Payment Details

a. The payment terms, expected payment dates, and the applicable fees are explained in the
Selected Payments screen shown above.

To pay by electronic check / ACH, click the Pay by Check / ACH option. The total amount due, including
applicable fees, will display alongside a payment box in the lower right corner of the screen.

Please enter $101.50 to confirm you wish to pay this amount. S

Enter the amount of the payment in the box. When the correct amount has been entered, the Payment
Details screen will display.

Select and fill in all applicable fields then click the Submit Payment button to make your payment.

To pay by credit card, click the Pay by Credit Card option in the Selected Payments screen shown above
then enter the payment amount in the box that displays in the lower right corner of the screen. When the
correct amount has been entered, the Payment Details screen will display.

Select and fill in all applicable fields then click the Submit Payment button to make your payment.
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