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LAREDO CONNECT CUSTOMER PORTAL PROFILE SET UP 

Laredo Connect allows Users to have access to Laredo Activity in real time, view charge invoices and escrow 
statements, set up account alerts, and many other features. To receive charge invoices or escrow statements 
electronically, to see your Laredo activity, and to pay your Laredo bill online, you must have a Laredo Connect 
Profile set up. 

NOTE: Fidlar Support is available to assist you with any of the steps outlined below. Feel free to call 563-345-
1283 or email support@fidlar.com to contact one of our support team members. 

1. To access the Laredo Connect customer portal site, open your internet browser and navigate to the 
Laredo Connect login page: https://connect.laredoanywhere.com. The screen shown on the next page 
will open. 

mailto:support@fidlar.com
https://connect.laredoanywhere.com/
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2. Click the CREATE ACCOUNT button on the bottom of the login screen to begin creating a Laredo 
Connect Profile. The NEW ACCOUNT screen shown on the next page will display. 

NOTE: If you already have a Laredo Connect public portal account set up (that is NOT a FidlarOne 
account), you can simply enter your already-existing User Name and Password in the fields shown in 
the screen above to open your Laredo Connect account screen. If you already have a FidlarOne account 
set up, you can skip to step number 5 below for instructions on signing in to your Laredo Connect 
account utilizing the Sign In with FidlarOne button shown above. 
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3. Enter a User Name (minimum of 6 characters in length) and your Email Address in the appropriate 
fields then enter a Password and the same password in the Confirm Password fields. Your password 
must comply with the requirements noted in the screen above. 

NOTE: The user name and password entered in the fields above are NOT necessarily your Laredo 
search program user name and password; the values entered here are for your Laredo Connect billing 
account. However, you can use the same username and password that you utilize for the Laredo Search 
program if you wish (if they meet the criteria noted above). 

4. Click the Register button. The Welcome to Laredo Connect public portal login screen shown on the 
next page will open. You will also receive a confirmation email. 

NOTE: You do NOT need to confirm your email in order to access the Laredo Connect public portal 
program. 
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5. Once you have created your Laredo Connect account, navigate to the Laredo Connect webpage 
(https://connect.laredoanywhere.com) to log into your Laredo Connect account. 

 

 

 

 

 

 

 

 

 

 

 

6. Click the Sign In with FidlarOne button in the login window. The window shown below will open. 

 

 

 

 

 

 

 

 

 

 

7. Enter your User Name and Password then click the Log in button to open the Home page of the Laredo 
Connect public portal. The rest of this guide will describe the functions available in the Laredo Connect 
public portal program. 

 

https://connect.laredoanywhere.com/
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LAREDO CONNECT CUSTOMER PORTAL GUIDE 

When you log into the Laredo Connect customer portal program, the Laredo Connect Home screen, similar to 
the one shown below, will open. 

NOTE: If you have any questions about functions not described in this guide, please contact the Fidlar 
Technologies support team (call 563-345-1283 or email support@fidlar.com) for assistance. 

LAREDO CONNECT HOME SCREEN 

The Laredo Connect Home screen consists of the following sections: 

ACTIVE ALERTS 

This section displays all currently relevant alerts related to your Laredo account(s). See the Setting up Alerts 
section below for an explanation of each alert type. 

1. To see a list of past alerts related to your Laredo account(s), click the Alert History option in the upper 
right corner of this section. 

mailto:support@fidlar.com
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ESCROW BALANCE SUMMARY 

This section displays a summary of escrow account(s) related to all Laredo account(s) that are linked to your 
Laredo Connect account, including the balance of all escrow accounts. This section will only display information 
for counties in which escrow accounts are utilized for payment of Laredo activity. 

CHARGE BALANCE SUMMARY 

This section provides an overview of all Laredo charge accounts (billed post usage) linked to your Laredo 
Connect account, including any outstanding balance. 

LAREDO SUMMARY 

A summary of Laredo activity for all linked Laredo accounts will display in this section. The summary includes 
the following details: 

1. The county name(s) in which you have a linked Laredo search program account along with the Laredo 
plan name and amount of the plan. 

2. The number of Laredo usage minutes used for the current month. This value is updated in real time. 

3. The amount of all unbilled prints made in the current monthly billing period (for Laredo accounts that 
are billed post usage). This value is updated in real time. 

4. The Laredo search program username(s) for all linked Laredo accounts. 

LINKING YOUR LAREDO SEARCH ACCOUNT TO LAREDO CONNECT 

1. To link your Laredo search account (Laredo Anywhere or Laredo Desktop), you must have a Laredo user 
name and password set up. If you have not done this yet, please contact the County Recorder/Register 
to set up your Laredo account. 
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2. In the Laredo Connect customer portal Home screen, click the Account menu item at the top of the 
Laredo Connect screen. 

The screen shown below will open. 

3. Click Counties in the Account Information screen to open the following screen. 

 

 

 

 

 

 

 

 

 

 

4. In the Link New Account section, click the County drop down arrow then scroll down to the county in 
which you have a Laredo search program account. Click the county name to display a screen similar to 
the following. 
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5. Click the Add (County Name) User button to display the screen shown below. 

NOTE: If the county in which you have a Laredo account allows for the payment of Laredo fees utilizing 
escrow, you will need to contact the county to set up your escrow account with them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Enter your existing Laredo (search program) User Name and Password in the appropriate fields, click 
the I’m not a robot checkbox then click the Add button. The county name and corresponding Laredo 
user name will then display in the Linked Accounts list in the Counties tab of the Laredo Connect 
Account Information screen. 

7. If you have multiple Laredo search accounts, repeat steps 4-6 above to link each one of them to your 
Laredo Connect account. 

8. If you would like to change your Laredo search program (NOT your Laredo Connect public portal 
password) password, click the CHANGE PASSWORD icon on the right side of the line that lists the 
Laredo username. 

 

 

(NOTE: For most of the function buttons in Laredo Connect you can hover the mouse over the button 
to display a description of the button.) 
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9. In the screen that displays, enter your Current Laredo Password then your New Password. Enter the 
new password again in the Confirm New Password field, check the I’m not a robot checkbox then click 
the Change Password button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. To remove a Laredo linked account from your Laredo Connect account, click the Unlink Account (the 
red X) on the right side of the line that lists the Laredo user name. 

NOTE: Unlinking a Laredo account from your Laredo Connect account DOES NOT cancel your Laredo 
search program account in the county; it simply removes the Laredo account from this particular 
Laredo Connect account. If you wish to cancel a Laredo search account, you must contact the county 
Recorder/Register office.  
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SETTING UP LAREDO ALERTS 

Laredo Connect allows you to activate alerts to inform you of activity on your Laredo account(s). 

1. Click the Alerts tab in the Account Information screen to open the screen shown below. 

2. To select the alert notifications you would like to regularly receive, click the Add Contact button at the 
bottom of the window. The following screen will open. 
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3. Enter either your phone number or email address in the Contact Information field. 

NOTE: If you would like to receive Laredo alerts by phone and by email, follow the steps below, one 
time for your phone number then repeat the steps for your email address. You can also enter multiple 
email addresses and/or phone numbers at which to receive alerts, one at a time. 

4. Check the box next to the alert Notification Types you would like to receive. Here is a description of 
each notification type: 

a. DAILY ESCROW BALANCE: If you have a Laredo account in a county that allows for escrow 
accounts from which to draw your Laredo fees, check this alert to receive a daily text or email 
in which your escrow balance is listed. 

b. ESCROW DEPOSIT COMPLETED: Check this box to receive an alert each time a deposit into your 
escrow account is made (if applicable). 

c. INVOICE OR STATEMENT AVAILABLE: Since most counties in which Laredo Connect is utilized for 
Laredo payments will no longer send invoices to their Laredo users, you will be responsible for 
viewing your monthly Laredo invoice (or statement, in counties that allow for escrow 
accounts). Check this box to receive a text and/or email each month to notify you of your 
invoice or statement being available. 

d. INVOICE PAID: Check this box to receive an alert each time your invoice has been paid (either 
by check to the county or paid online – see later in this guide for details on paying online). 

e. LAREDO ACCOUNT LOCKED: Laredo Connect provides the ability for counties to lock your 
Laredo search account from being accessed if payment has not been made by a particular date 
of the month or if your escrow account (if applicable) drops below a minimum threshold. 
Check this notification if you would like to receive a text or email that notifies you that your 
account is locked. (NOTE: Once payment is made and processed for a Laredo account that has 
been locked, your account will be automatically unlocked.) 

f. LAREDO ACCOUNT UNLOCKED: Check this box to receive an alert that your payment has been 
processed and your Laredo account is unlocked and can be accessed. 

g. LOW ESCROW BALANCE: Each county that utilizes escrow accounts can set a minimum 
threshold amount for your escrow account below which your account will be locked until a 
payment is made (either online or by check to the county, if permitted by the county) to your 
escrow account to bring the account above the threshold amount. Check this box if you would 
like to receive an alert that notifies you that your escrow account balance has dropped below 
the threshold amount. 

5. Once all applicable alert types have been checked, click the Add button to return to the Account 
Information screen. 
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UPDATING LAREDO CONNECT ACCOUNT PASSWORD & CONTACT INFORMATION 

1. To update your Laredo Connect password (NOT your Laredo search program password), click the 
Password tab at the top of the Account Information screen. 

2. Enter your new Password, enter it again in the Confirm Password field then click the Update Password 
button. 

3. To edit your primary email, default notification email, default mailing address, and/or your default 
billing address, click the Contact tab at the top of the Account Information screen.  

 

 

 

 

 

 

 

 

 

 

 

4. Update the appropriate information in one or more of the fields then click the Save Changes button at 
the bottom of the screen. 
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LAREDO CONNECT INVOICES & STATEMENTS 

1. To view your Laredo invoices and/or Laredo escrow statements, click the Invoices / Charges menu item 
at the top of the Laredo Connect screen. 

A screen similar to the following will display. 

LAREDO INVOICES 

1. To view your Laredo invoices, click the Laredo Invoices tab in the Invoices, Statements, and Charges 
screen. 

2. The following filters can be utilized to assist in accessing the desired invoice. 

a. COUNTY: If you have linked your Laredo Connect account to multiple county Laredo logins, 
click the County drop down list to filter your invoices by a particular county in which you have a 
Laredo subscription then click the appropriate county name or names. 

b. DATE RANGE: Click in the Date Range field to filter the invoices by a date range. You can either 
enter the date range values manually or select the appropriate dates in the calendar that 
displays. 

c. UNPAID ONLY: To view only invoices that have NOT been paid yet, click the Unpaid Only toggle 
button. 

d. OTHER DATE FILTER OPTIONS: You can also filter the invoices by particular date ranges by 
clicking one of the four date buttons: Last 90 Days, Last 180 Days, 2026, or 2025. 

NOTE: All invoices that have been paid will display a dollar sign ($) to the left of the county name. 
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3. Once you have filtered the invoices as desired, you can view, print, download, and/or email your 
invoice. 

4. To view your invoice, click the View Invoice button on the right side of the row of the desired county.  

The invoice will open. 

a. The first page of the invoice will display the following details regarding your Laredo account 
payment due: 

i. The total amount due will display in the top portion of the invoice. The TOTAL DUE will 
represent the total amount of each of the subcategories listed in the rest of the 
invoice. This is the amount you will need to pay. 

ii. The PLAN SUMMARY section will display the Laredo subscription amount due. 

iii. The ACTIVITY SUMMARY section will display a summary of the number of Laredo 
subscription minutes used for the month, any printing totals, and any “Sale of Product” 
sales (purchases made in the Recorder/Register office) incurred during the month. 

iv. The DETAIL section (which may be many pages in length) will display all Laredo activity 
for the month (usage minutes, prints made, sale of product details, etc.). 
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5. Click the Print button to print the invoice. 

6. Click the Download button to download the invoice to your computer. 

7. Click the E-Mail button to email the invoice. 

8. You can also print, download, and/or email the invoice from the main Laredo Invoice screen by clicking 
the appropriate button on the right side of the list of the desired county. 

ESCROW STATEMENTS 

1. To view your Laredo escrow statements (if applicable in the county in which you search), click the 
Escrow Statements tab in the Invoices, Statements, and Charges screen. A screen similar to the 
following will display. 

2. Most of the same filters described above for invoices can be utilized in this section. 

3. To view a county’s escrow statement, click the View Statement button on the right side of the row of 
the desired county.  

The statement (similar to the example shown on the next page) will open. 



 
 

16 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

a. The escrow statement will display the following details regarding your Laredo escrow account: 

i. Your Escrow Balance will display below the date in the upper right section of the 
statement. 

ii. The Escrow Activity Detail section will list your Laredo usage and print activity for the 
month, the amount of that usage, and any escrow deposits made during the month. 

iii. The Escrow Activity Summary section will display a summary of your monthly Laredo 
escrow deposits and usage. 

4. Click the Print button to print the statement. 

5. Click the Download button to download the statement to your computer. 

6. Click the E-Mail button to email the statement. 

7. You can also print, download, and/or email the invoice from the main Escrow Statements screen by 
clicking the appropriate button on the right side of the list of the desired county. 

LAREDO PAYMENTS 

1. To make a Laredo payment from Laredo Connect, click the Payments menu item at the top of the 
Laredo Connect screen. 
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A screen similar to the following will display. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

2. To make a payment for one or more invoices that are due, check the box(es) to the right of the desired 
invoice(s). You can pay for more than one invoice (including invoices for multiple counties) at the same 
time by checking multiple boxes. 

 
 

 

 

3. To add money to your escrow account (if available in the counties in which you have a Laredo account), 
enter the amount of the escrow payment in the Amount field(s). Entering an amount here will 
automatically check the checkbox on the right. 

 
 

 

 

 

 

 

4. Once the appropriate account payment lines have been checked and/or entered, click the Payment 
Options button to open a screen similar to the one shown on the next page. 
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a. The payment terms, expected payment dates, and the applicable fees are explained in the 
Selected Payments screen shown above. 

5. To pay by electronic check / ACH, click the Pay by Check / ACH option. The total amount due, including 
applicable fees, will display alongside a payment box in the lower right corner of the screen. 

 

 

6. Enter the amount of the payment in the box. When the correct amount has been entered, the 
Payment Details screen shown below will display. 
 

 

 

 

 

 

 

 

 

 

 

 

7. Select and fill in all applicable fields then click the Submit Payment button to make your payment. 

8. To pay by credit card, click the Pay by Credit Card option in the Selected Payments screen shown 
above then enter the payment amount in the box that displays in the lower right corner of the screen. 
When the correct amount has been entered, the Payment Details screen shown below will display: 
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9. Select and fill in all applicable fields then click the Submit Payment button to make your payment. 

10. To view past payments, click the Past Payments tab at the top of the Online Payments screen. 

 
 

 

 

 

 

 

 

 

11. To filter your payments by a date range or payment type (ACH, Credit Card), click the + sign (indicated 
by the green arrow in the image above) to display the filter fields shown below. 

 

 

 

a. Select the desired date range and/or payment type values. 

12. In the Past Payments screen you can view, print, download, and email any listed invoice by clicking the 
appropriate button on the right side of the screen. 

REPORTS 

The Reports section of Laredo Connect provides detailed information regarding Laredo usage, printing, plan 
charges, etc. To view this information, click the Reports menu item at the top of the Laredo Connect screen. 

 

 

A screen similar to the one shown on the next page will display. 
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LAREDO CHARGE ACTIVITY 

The Laredo Activity tab will display all Laredo activity charged to your Laredo account. 

1. You can filter the activity details by a particular County, Date Range, and/or various Laredo Activities 
(see below for a description of each Laredo activity). This is a view-only screen – there is not an option 
to print these details. However, many of these details display on the Laredo invoices and statements 
(see earlier in this guide for details), which can be printed. 

2. The following Laredo activities can be filtered and viewed in the Reports section of Laredo Connect: 

a. Minute Usage: The number of minutes of Laredo usage for the selected date range. 

b. Public Doc Image Print: A list of documents printed from a county public Laredo workstation. 
These details will include the document number and first Party 1 and Party 2 names of each 
printed document. 

c. Remote Doc Image Print: A list of documents printed remotely (utilizing your Laredo 
subscription) in Laredo. 

d. Public Doc Image View: A list of document images viewed from a county public Laredo 
workstation. 

e. Remote Doc Image View: A list of document images viewed remotely (online) in Laredo. 

f. Public Search Results Print: A list of search results printed from a county public Laredo 
workstation. 

g. Remote Search Results Print: A list of Search results printed remotely in Laredo. 

h. Plan Charge: A list of amounts charged for your Laredo subscription(s) for each month of the 
selected date range. 

i. Ad Hoc Charge: A list of amounts charged for prints and other activities done in the 
Recorder/Register office that were done outside of billed Laredo activity. 
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LAREDO ESCROW ACTIVITY 

Click the Escrow Activity tab to display all escrow activity related to your Laredo account. A screen similar to 
the following will display. 

 

1. You can filter the activity details by a particular County, Date Range, and/or various Laredo Activities 
(see below for a description of each Laredo activity). This is a view-only screen – there is not an option 
to print these details. 

2. The following Laredo escrow activities can be filtered and viewed in the Reports section of Laredo 
Connect: 

a. Escrow Deposit: The amount of escrow deposits made. 

b. Land Records Transaction: The amount and details of all recording transactions made in the 
Recorder/Register office that were paid for utilizing your escrow account. 

c. Laredo Minute Plan: The amount and details of all Laredo subscription plan amounts drawn 
down from your escrow account. 

d. Laredo Doc Image: The amount and details of all images printed from Laredo. These details will 
include the document number and first Party 1 and Party 2 names of each printed document. 

e. Laredo Search Result: A list of search results printed from Laredo. 

f. Sale of Product: A list of amounts drawn down from your escrow account for prints and other 
activities done in the Recorder/Register office that were done outside of billed Laredo activity. 

LAREDO ANYWHERE 

1. To access the Laredo Anywhere search program from Laredo Connect, click the Laredo Anywhere 
menu item at the top of the Laredo Connect screen. 

 

 

Laredo Anywhere will open in a new tab in your web browser. 

To log out of Laredo Connect, click the Logout menu item at the top of the Laredo Connect screen. 


